Say it Loud and Clear: Understanding Risk
Communication in Alberta’s Municipalities
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Preliminary Findings

¢ Disasters provide a 'window of opportunity' for reviewing existing risk
information — and its communication — and building trust between
communities and institutions

Risk communication is a layered process involving a wide range of actors at
the provincial and local level, though only some are fully aware of risks —
knowingly or unknowingly.

Risk communication takes three forms: emergency communication (via social
media, mass media); short term communication (public engagement, signage,
enforcement); and long term communication (education, regulation, and
enforcement)

Risk communication is a technical as well as a political process that
determines who knows what and how much is known.

Risks are forgotten with time, and, therefore, public and institutional memory
are key factors in anchoring risk communication.
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